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Install missing certificate procedure

-Start Internet Explorer

w L J |§| hkpe e thinfackory .com/downloads, aspes

x Snagt B (2
x RoboFarm = ISearch ‘I ﬂ Logins - Qumhracn (+1) | 9 oA ‘ Q Save g Generate (g Sync

{2‘ Favarites | {.5, T Thinfactary's TimesheetTool T CloudPlaza Customer Care ... o Cloud Plaza  ©° Enable FTP protocalona V... m Hide-Disable Devices in De

Bgl v| gThinFactory x | g umbraco - thinfactory, com | |

Downloads

Download the Citrix XenApp client.

Below are several versions of the Citrix ®enapp client, you need to download and install this to gain access to your Thinfacto
that meets your requirernents, PC Windows, Mac 0% ¥ ar you can use the Java Client.

windows 2000, XP, Vista, 7, 2003, & 2008

¥endpp Plugin for Hosted Apps - Wersion 11.000 documentation °
MAC OS/X

Version 10.00.603 - Universal Binary documentation  ([TEAEERE
Wersion 7.00.411 - PowerPC Mac 05 10.2 only documentation °
Java Clients

windows - Version 9.6 documentation  ([TAETRE
Linux - Yersion 9.6 documentation  ([EAETRE
Windows 2000, XP, ¥ista, 2003, & 2008

%enspp Plugin for Hosted Apps - Version 11,000 documentation  ([ETEENE
Certificates

GaoTrust OV SSL CA {intermediate) documentation °
GeoTrust_Global_Ca documentation ([EAETRE
RappidsSsL Ca documentation °

-Go to http://www.thinfactory.com/downloads

CA SSL Certificates
GeoTrust D 550 CA (intermediate) documentation  ([EGTEERE

GeoTrust_Global_Ca docurmentation [l e
RappidssL CA (intermediata) documentation ERUTRITER !'

-Click on “Download” Button
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File Download - Security ¥War X

Do you want to open or zave thiz file?

] Mame: rapidssl_ca.cer
La': Tope: Security Certificate, 1,38KE

From: www. thinfactory.com

Open Save I Cancel I

potentially harm pour cormputer. [F you do not trugt the gource, do not

@ “while filez from the Intemet can be uzeful, this file type can
open or gave this software. What's the risk?

Your internet explorer downloads the certificate file
-click “open”
The certificate wizard starts.

Certificate x|

General IDetalIs I Certification Path |

L“ Certificate Information

This certificate is intended for the following purpose{s):

» Ensures the identity of a remote computer

* Proves your identity to a remote computer

* Protects e-mail messages

» Ensures software came from software publisher

» Protects software from alteration after publication
+ fllows data to be signed with the current time

Issued bo: RapidssL Ca

Issued by: GeoTrust Global Ca

valid from 20j 02/ 2010 ko 19} 02] 2020

Install CertiFicate...I Lssuer Statement |

Learn more shout

QK

N
[

-click “install certificate”



icate Import Wizard

Wizard

certificate store,

cettificates are kept,

Ta continue, click Mext.

Welcome to the Certificate Import

This wizard helps vou copy certificates, certificate trusk
lists, and certificate revacation lists fram wour disk to a

A certificate, which is issued by a certification autharity, is
a confirmation of wour identity and contains information
used ko protect data or to establish secure network
connections. A certificate store is the system area where
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< Back I Nesk = I

Cancel

-click “Next”

Certificate Import Wizard

Certificate Store

Certificate stores are system areas where certificates are kept.

“Windows can automatically select a certificate stare, or you can specify a location far
the certificate.

& Automatically select the certificate store based an the type of certificate
" Place all certficates in the Following store

Cerkificate stores

Erawser..

Learn more about certificate stores

< Back I Mext > I Cancel

-click “Next”

Cert

ate Import Wizard

@ The impart was successful,

-click “OK”
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